
bob kuhn, assistant director of 
facilities, smiles when he thinks about 
his first raise at Johns Hopkins, an 
increase from $1.54 an hour to $1.62. At 
the time—1967—it was a big deal and 
a measure of how great of a job he was 
doing. “Times have changed,” he recalls 
with a laugh. 

Kuhn is one of seven employees cel-
ebrating a 50-year work anniversary with 
The Johns Hopkins Hospital and Health 
System Corporation in 2017. These em-

ployees remember seeing the first man 
walk on the moon, using a rotary phone 
and knowing that a “tweet” was just a 
chirping sound made by a bird. 

“In my generation, you came to a 
place, you liked it and you wanted to 
retire from there,” says Mary Wallner, 
administrative assistant for regulatory 
compliance, who also celebrates 50 years 
with the organization. “You didn’t think 
the grass was always greener someplace 
else.”

Many other employees—1,943 to 
be exact—have a few more years to go 
before they reach the golden anniversary. 
At the annual Employee Appreciation 
Service Awards Ceremony on Sept. 11, 
they walked the stage graduation-style to 
celebrate their milestones. Thirty-three 

employees marked 40 years, 87 have 
been at Johns Hopkins for 30 years, 169 
celebrated two decades, 532 are 10-year 
employees and 1,122 marked a five-year 
anniversary.

Embracing the theme “Celebrating 
Our Diverse Community of Dedicated 
Employees,” Redonda Miller, presi-
dent of The Johns Hopkins Hospital, 
addressed honorees at the ceremony: 
“Today is all about dedication, whether 
it be for five or 50 years. You understand 
what goes into extraordinary care; you 
live it every day.” 

Dedication, along with excellent 
service, is an important factor in deter-
mining the recipients of two prestigious 
awards presented during the ceremony 
each year. The Baker-King Award recog-
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Attend the Unified Steps 
community walk on Oct. 20 
at 98 N. Broadway.
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“when you take an amazing insti-
tution and superimpose amazing times, 
you have an amazing opportunity. And 
that for us is to reimagine and reinvent 
medicine for this century in the same 
way it was invented here 125 years ago,” 
said Antony Rosen, vice dean for re-
search for the Johns Hopkins University 
School of Medicine. 

Rosen was one of the presenters on 
two panels who spoke at the Johns 
Hopkins Medicine Town Meeting—
held Sept. 12 at The Johns Hopkins 
Hospital—on how Johns Hopkins is 
innovating patient care through promis-

ing telemedicine and precision medicine 
initiatives.
PRECISION MEDICINE 

An expert on the precision medicine 
panel, Rosen explained the premise 
behind Johns Hopkins inHealth, a 
program driven by innovative patient 
care and new ways of measuring disease. 
“You’ll find that diseases aren’t single 
diseases; they’re comprised of subgroups 
that can help you predict what’s going to 
happen to future patients,” he said.

The Johns Hopkins prostate cancer ac-
tive surveillance program is an example 
of a precision medicine approach to care. 

H. Ballentine Carter, co-director of the 
Precision Medicine Center of Excellence 
for Prostate Cancer, asked the audience 
if they had a loved one who has been 
diagnosed with prostate cancer. As nearly 
everyone in the room raised their hands, 
he said, “Each one of those hands repre-
sents an individual, but not one disease 
because prostate cancer is a spectrum of 
diseases. It spans diseases that are kind 
and gentle, but also deadly.” 

Carter has monitored over 1,500 
prostate cancer patients for the past 20 
years to track their disease trajectory. He 
works hand-in-hand with Scott Zeger, 

BIOMEDICAL DISCOVERY

Innovating Patient Care with 
Telemedicine and Precision Medicine
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Everyday Hopkins:  
Jesse Grant, Patient 

Ambassador
Jesse Grant has been a patient 

ambassador at Johns Hopkins Hospi-
tal’s East Baltimore campus for three 
years. Affectionately known as “Mr. 
Jesse” around the hospital, Grant is an 
example of the service excellence Johns 
Hopkins aims to provide to all patients, 
visitors and staff members. Born in 
Alexandria, Virginia, and raised in Balti-
more, Grant attributes his strong values 
to his grandparents, who raised him. 

Before becoming a patient ambas-
sador, Grant drove the bus for the 
Maryland Transit Administration (MTA) 
for 25 years. A life-changing event 
on the job brought him to The Johns 
Hopkins Hospital for the first time in 
1994. “Two young guys robbed me and 
shot me in the chest at Old Town Mall 
in Baltimore while I was driving the bus. 
Luckily, Hopkins Hospital wasn’t far 
away,” says Grant. After five operations 
and several weeks in the hospital, he 
was thankful to return home with his life.

After the MTA, Grant drove for a 
mobility company for 11 years. During 

While times have 
changed, dedication to 
patients remains the 
same.

Employee Appreciation 2017:  
A Celebration of Five to 50 Years
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Nearly 2,000 employees of  The Johns Hopkins Hospital and Health System Corpo-
ration were celebrated at the Employee Appreciation Ceremony, including those 
recognized for outstanding performance and patient service with the Baker-King 

Awards and the Edward A. Halle Prize for Excellence in Patient Service.



Noteworthy 
Information 
and Events

Support the Greater 
Maryland Heart Walk 
on Oct. 14 
Show your heart and join the 
Johns Hopkins team during the 
Greater Maryland Heart Walk 
on Saturday, Oct. 14, from 8 
a.m. to noon at the Camden 
Yards Sports Complex in Balti-
more. Help us achieve the 2017 
goal of 20 teams, 200 walkers and 
$20,000 raised by bringing togeth-
er friends, family and colleagues 
as we create more awareness for 
stroke and heart health, as well as 
for overall wellness. To register a 
team, visit the Greater Maryland 
Heart Walk website.  

Johns Hopkins 
Medicine Patient 
Safety Summit—
Oct. 13
Register today for the Johns 
Hopkins Medicine Patient Safety 
Summit, which will be held Friday, 
Oct. 13, on the East Baltimore 
campus. For one day, hundreds 
of health care professionals from 
across the organization will come 
together to learn about their 
colleagues’ work in patient safety 
research, safety culture, and pre-
vention and identification of harm. 
The theme of this year’s summit 
is Habits for High Reliability. To 
reserve your spot, visit 
hopkinsmedicine.org/armstrong/
summit.

Who Is Deserving 
of MLK Community 
Service Award? 
The 2017 Martin Luther King Jr. 
Community Service Award recog-
nizes outstanding volunteerism 
by Johns Hopkins faculty and staff 
members, students and retirees. 
The awards will be presented 
in January 2018 at the Martin 
Luther King Jr. Commemoration 
Celebration to those individuals 
who demonstrate the same spirit 
of volunteerism, citizenship and 
activism that characterized the 
life of Dr. King. Be sure to submit 
your nominations on the online 
form by Friday, Sept. 29. Self-
nominations are welcome.
Info: hopkinsworklife.org/com-
munity_engagement/mlk_service_
awards/nomination_form

From the Editor 
Hopkins Insider  is 
published twice a 
month—on Thursdays—
by Johns Hopkins 
Medicine Marketing 
and Communications. 
Email your submissions 
at least 14 days prior to the 
requested publication date 
to Stephanie Price, editor, 
sprice20@jhmi.edu, for 
consideration. Upcoming 
publication dates are Oct. 5  
and Oct. 19. 
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nizes several nonsupervisory staff mem-
bers who display outstanding perfor-
mance, and the Edward A. Halle Prize 
for Excellence in Patient Service honors 
an employee who delivers exceptional 
patient service. 

Sarah Willie, nurse clinician in 
Bloomberg 10 South, was presented 
with the Halle Prize for her efforts to go 
above and beyond for pediatric patients 
in the medical, surgical and burn units. 
Over her three-and-a-half years with the 
Johns Hopkins Children’s Center, she 
has enjoyed helping patients overcome 
difficult obstacles and achieve their 
goals. “Being admitted to the hospital 
is often a scary time for families and I 
always try to make the experience as 
positive as I can,” she says.

One patient’s mother wrote a note of 
gratitude after Willie helped the family 
navigate meal planning, insulin regula-
tion and other challenges after a type 
I diabetes diagnosis: “You gave me the 
courage to do what I needed to do, and 
that was being the best mom I could be.”

The following 2017 Baker-King 
recipients were also honored during the 
ceremony: 
• kayshawn carter, clinical techni-

cian, Medical Intensive Care Unit
• amy fleming, staff assistant, Epi-

lepsy Monitoring Unit
• emily gillingham, pharmacy tech-

nician, Department of Pediatrics
• angie kanellopulos, patient 

service coordinator, Gynecology/
Obstetrics

• kevin lassiter, concierge, Sidney 
Kimmel Cancer Center

• andrew riehl, medical assistant, 
Ambulatory Services

• florica socaciu, environmen-
tal care associate, Environmental 
Services

• pamela thompson, administra-
tive coordinator, IT@JH Financial 
Administrative Services

• alfonzo witherspoon, environ-
mental care associate, Weinburg 4B

• billy zinkhan, maintenance tech, 
Power Plant

“No matter what you do at Johns 
Hopkins, whether you’re sweeping the 
floors, cleaning grounds or prepar-
ing food, everything has an impact on 
these patients,” says Kuhn. “We’re all 
here for patient care. That’s probably 
why I stayed here for 50 years—it’s very 
rewarding.” 

— Katelynn Sachs

Employee Appreciation

his time there, he met Bonnie Windsor, 
the vice president of human resources 
at Johns Hopkins at the time. His high 
level of customer service and attention 
to detail prompted Windsor to offer 
Grant a position at the hospital. “I 
would get off the bus to greet people 
and help people on and off, direct 
traffic, and anything else to make sure 
my riders made it to their destinations 

safely. People are very receptive to that 
type of customer service,” says Grant.

As patient ambassador, Grant has 
many roles. His primary post is at the 
Orleans Street entrance of the main 
hospital, where he starts his day around 
7:30 each morning. Throughout the day, 
he greets patients and visitors, handles 
mobility services, assists at the informa-
tion desk, escorts people to their des-
tinations, and even waves in cabs to cut 
down wait times for patients headed 
home. No matter the task, Grant 
smiles at every passerby and even tries 
to remember everyone’s name. 

Those who do not know Mr. Jesse 
by name may recognize a large portrait 
of him hanging in the Nelson Building. 
“The people from the hospital voted. 
And for some reason, they picked me 
to be the face of the hospital. I was 
so overwhelmed when my manager 
showed me the picture for the first 
time. Later, I found out that my picture 
is in every Johns Hopkins institution,” 

Grant recalls.
In August, Grant was recruited by 

the Baltimore Ravens as a “gameday 
ambassador.” He says he looks forward 
to giving the fans the same level of 
customer service he provides for every 
hospital visitor. “I just want people to 
be happy because I don’t know what 
they’re going through,” he says. “If I can 
make a difference, then I’ve done my 
job. That’s just me.”

Grant enjoys bowling and playing 
basketball with his longtime friends. He 
also likes spending time with his four 
grandsons: Brandon, Jacob, Carter and 
Jaden. They often run around in the 
park or play in his backyard. “The love 
from my family keeps me going,” Grant 
says. “They are the joys of my life and 
they inspire me to be the best man I 
can be.”

—Jennifer Wicks
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Patient Ambassador

biostatistician for The Johns Hopkins 
University, to store the data and analyze 
it. “We take those 20 years of informa-
tion and look at a patient sitting in front 
of us to understand what their likely tra-
jectory is by comparing all the evidence 
for that patient with the 1,500 previous 
men,” says Zeger. “We give this informa-
tion to Bal [Carter], which enables him 
to make a better decision for the patient’s 
care.” 

According to Peter Pronovost, senior 
vice president for patient safety and 
quality for Johns Hopkins Medicine, 
precision medicine is about discovering 
new ways of interpreting measurement 
and putting them into practice. “We’re 
using tools to pick up who has sepsis 24 
hours before they might have clinical 
symptoms,” he said. “We’re helping to 
improve cancer diagnoses, because we 
know that 30 percent of our cancer pa-
tients who come here get their diagnoses 
changed.” 
 

TELEMEDICINE 
“Telemedicine brings us closer,” said 

Nicholas Maragakis, director for the ALS 
Center for Cell Therapy and Regenera-
tion Research. For ALS patients, who of-
ten have debilitating physical limitations, 
Maragakis said examining remotely via a 
video visit enables care providers to “go” 
into their homes, avoiding many hours 
of travel time and coordination with 
family members who need to trans-
port them. “I saw a patient who was in 
Maryland via video visit and we brought 
in his daughter living in New York City,” 
Maragakis said. Earlier that morning he 
communicated with a patient from the 
Dominican Republic via telemedicine.

Telemedicine has been instrumental in 
addressing population health challenges, 
according to Steven Snelgrove, president 
of Howard County General Hospital, 
who shared examples of how his hospital 
is using telemedicine to form closer ties 
in the community. “How many people 
like getting that call that your child is in 

the nurse’s office?” he asked the audience. 
“We partnered with six Title 1 elementa-
ry schools and connected them through 
telemedicine to our emergency depart-
ment physicians. We’ve been able to keep 
96.8 percent of our children back in the 
school system so parents don’t have to 
come pick them up.” 

What is Johns Hopkins doing that 
makes telemedicine more innovative 
than at other institutions? According to 
Rebecca Canino, administrative direc-
tor for the Office of Telemedicine, Johns 
Hopkins is embedding telemedicine 
directly into its operations. “We’re not 
bringing in third party vendors or paying 
extra costs,” she said. “With the help 
of our experts, we’re building it in Epic 
to create a smooth continuum of care. 
We’re all looking at the same record, and 
this is huge when you look at the safety 
portion of telemedicine, which puts us 
head and shoulders above everyone else.” 

—Stephanie Price 
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Telemedicine and Precision Medicine

Jesse Grant

KEITH WELLER

To kick off the 2017 Employee Appre-
ciation Service Awards, Mone’t Horton, 
career coach for strategic workforce plan-
ning and development, awed the crowd 
with her rendition of Bette Midler’s “The 
Wind Beneath My Wings.”


